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Industrial Defender Reach: An
Agentless Approach to Understandin
Your OT Environment
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Managing Your Hard-to-Reach Assets

At Industrial Defender, we empower operators to understand and manage their operational technology
(OT) assets in-depth. Beyond basic asset inventory, we provide the vital endpoint details industrial
organizations need to propel their security and compliance programs, such as operating system (OS)
versions, software applications, and security patches.

Recognizing the unique requirements of each OT environment, we deploy tailored data collection
approaches that ensure operational safety and effectiveness, even when dealing with your hard-to-
reach assets.

For those challenging circumstances, including highly
distributed environments, non-networked assets, or situations
where the installation of agents is not desirable — we present
Industrial Defender Reach - a simplified solution for OT asset
management.

Industrial Defender’s Reach Solution

Industrial Defender Reach is a specialized data collection solution for OT devices that lack network
connectivity or where the addition of a data collection device or installation of an agent is not
permissible. When an operator is in need of asset information, they can run Reach as a lightweight
Windows executable program eliminating the need to install a persistently running a service on
sensitive or critical assets. Even without an agent, Reach provides depth and accuracy in data
equivalent to that of an installed agent. When executed, the solution generates asset configuration
details for the selected device, neatly packaged for integrating into your Industrial Defender Central
Manager or for use in other analytical tools.

With the Industrial Defender Reach, there’s no need to install any services from these assets and it
eliminates the manual work involved with walk-downs and spreadsheets.
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Why Choose Reach?

Simplicity and Convenience

Reach offers a sensible partially-automated solution, relieving you of the burdens
associated with manual data entry and spreadsheet management.

More with Less

Despite its simplicity, Reach ensures the same accuracy, and depth of data that
you would get with an installed agent, but without the need for continuous
running services. With just a double-click, an accurate and in-depth data collection
has never been more convenient.

Versatility and Flexibility

Reach is a useful approach for various scenarios:

e Distributed Environments: In situations where networking is a challenge, Reach
gets you the OT asset information you need.

e Sensitive OT Assets: Reach is suitable for highly critical and/or sensitive OT assets
where agents can’t be deployed.

e One-off Assessments: Ideal for quickly gathering all asset inventory and
configuration data in one-off assessment scenarios without worrying about
installed programs. It is also possible run Reach across the network.

e Third-Party Assessments: Useful for third-party assessment service companies for
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safely evaluating client environments.
Industrial Defender is the single
best source of OT asset data
needed to protect industrial
Industrial Defender Reach is part of a whole suite of data collection options operations and meet compliance.
Established in 2006 and
headquartered in the United States,
Industrial Defender is the leader in
requirements. providing deeper-level asset data
and vital endpoint information,
along with historical context and

Discover the convenience and practicality of change monitoring capabilities, for
Industrial Defender ReaCh addressing cyber risks across the

OT environment.

Schedule a demo 1(877) 943-3363
(617) 675-4206

info@industrialdefender.com
225 Foxborough Blvd
Foxborough, MA 02035

An Essential Part of Your OT Management Toolkit

that Industrial Defender provides, tailored to meet your unique environment’s
needs. With our range of solutions, we can tailor approaches that best fit varying
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